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Introduction 

WHAT IS MINDJET® CONNECT™? 

Mindjet Connect is a web-based application that addresses the need for individuals, teams, and businesses 
to gather, create, plan, and act on information and ideas in a collaborative, visual way. 

Mindjet Connect provides: 

 Web-based visual mapping 

 Online storage and sharing of Mindjet maps and other files 

 Multi-user collaboration capabilities 

 Cloud-based document management 

Mindjet Connect works as a complete web-based application and as an enhancement for Mindjet 
MindManager 2012.  Now you can store your maps online, access them anywhere from virtually any device, 
and easily share your maps with anyone, including enabling others to edit your maps if desired.    

How do I get started using Mindjet Connect? 

Mindjet Connect, Free edition provides basic online storage and sharing of MindManager maps with others.   

Mindjet Connect, Business edition provides additional storage, document management, and sharing 
capabilities to help you collaborate more effectively with others.   

For more information about the two editions, visit our website. 

To get started storing and sharing your maps and files using Mindjet Connect, see How do I start using 
Mindjet Connect? 
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Getting Started 

HOW DO I START USING MINDJET CONNECT? 

Mindjet Connect, Free edition provides basic online storage and sharing of maps and files with others.   

Mindjet Connect, Business edition provides additional storage, document management, and sharing 
capabilities to help you collaborate more effectively with others.   

See a comparison of the two editions here. 

Get started 

If you created a Free account, you are the account’s Owner.  You can invite Guests into the account and 
share maps and files with them.  

If you purchased a Business account, you are the account’s Owner–and a Member of the account.  You can 
invite other Members (up to the account limit) and Guests into the account to share maps and files with 
them.  

For more information, see Account roles. 

Even if you are not an Owner, you can use Mindjet Connect as a Member (invited to use a Business 
account), or as a Guest (invited to either a Free or Business account).   

Invited Members and Guests 

Users invited to join an account as a Member or Guest receive an email with a link to join the account.  If you 
are invited to join an account and you already have a Mindjet ID, you can sign in to the account.  If you don't 
have a Mindjet ID, you can create one, and then sign in.   

Sign in to Mindjet Connect 

Once you have set up your Mindjet ID, you can sign in to Mindjet Connect. 

HINT: You can also sign in to Mindjet Connect with MindManager 2012.  For more information on using 
Mindjet Connect with MindManager 2012, see the MindManager Help. 

1. Point your browser to https://connect.mindjet.com.  

2. Enter your Mindjet ID (your email address) and password. 

3. Click Sign In. 
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The first time you sign in, you'll see a short Introduction to Mindjet Connect that will give you a basic 
overview. 

Mindjet Connect will open displaying the Files view. To learn more about Files view and the other Mindjet 
Connect views, see Mindjet Connect’s menus and windows. 

See also: 

Use your Mindjet Connect account 

Create, edit, and manage maps 

Upload, edit, and manage files 

Share maps, files, and folders 

  

Check our Mindjet User Community forum for great ideas and tips. 
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USE YOUR MINDJET CONNECT ACCOUNT 

Mindjet Connect offers two types of accounts, Mindjet Connect, Free edition, and Mindjet Connect, Business 
edition.  These two accounts offer different features and user roles. For more information about the two 
editions, visit our website. 

When you create or join a Mindjet Connect account, you are assigned a role that defines your rights within 
the account.  You can be a user in multiple accounts, and your role in each is specific to that account. 

In order to create or join a Mindjet Connect account, you must have a Mindjet ID. If you don't have a Mindjet 
ID, you will be prompted to create one  using your email address and a password.  This single ID can be 
used to access all your accounts.  

Your Mindjet ID data is stored in your Mindjet Profile, which contains your basic information, your email 
preferences, your password, and your selected method for receiving notifications about your account. 

Mindjet Connect includes profile and Account Management features that you can access from the Account 
menu, located to the right of the main menu. 

This menu contains the following items: 

 Profile: edit your user information, email addresses, notification preferences, and password  

 Account Management: view account details, view and manage users 

 About:  information about this version of Mindjet Connect 

 Terms: the terms of use for Mindjet Connect 

 Privacy Policy: details about how your personal information is used 

 Give Feedback: connect with the Mindjet Community forum 

 Help: access the Mindjet Connect help file 

 Sign Out: close Mindjet Connect 

What do you want to do? 

 Understand account roles 
 Edit your profile information 
 Manage your notifications 
 View and edit account details 
 Manage Guests and Members (Owners and Administrators only) 
 Sign out of your account 
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Understand account roles 

[graphic] 

Mindjet Connect, Free edition accounts have an Owner, and all other account users are Guests. If you 
created the account, you are its Owner. If you were invited to share content in the account, you are a Guest. 
Owners have full privileges within the account, while Guests have limited privileges. 

Mindjet Connect, Business edition accounts have an Owner, Administrators (optional), Members, and 
Guests. If you created the account, you are its Owner. If you were invited to join the account or share 
content you are a Member or a Guest. Some Members may be designated as Administrators by the account 
Owner. Owners and Administrators have full privileges within the account. Members and Guests have limited 
privileges. 

NOTE: Your account type, your role in the account, and your access rights for items within the account 
determine your ability to use certain features of Mindjet Connect.  If performing an action is not permitted, 
the command will be disabled.  (For complete information about the different permissions levels, see 
Understand access rights.) 

Top of Page 

Edit your profile information 

The first time you sign in, Mindjet Connect asks you to provide an email address and a password, and invites 
you to create your Profile.  You can edit your profile information at any time, add other email addresses to 
your profile, and change which address is used for Mindjet Connect notifications.  

1. Click the Account Menu pull-down, and select Profile. 

2. The profile dialog opens. 

3. Make the changes to your information on the General tab, and then click Save Changes. 

Change your personal information and location 

You can change any of your personal information (name, title, company, etc.) by entering new information in 
the form. If you select a different Country, Mindjet Connect will refresh to display in the appropriate 
language.  

Manage your email addresses 

You can add email addresses to your Profile and select which address you’ll use to receive notifications from 
Mindjet Connect.  Once you add new email addresses, you may sign in using any email address associated 
with your profile (plus your password).   
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Add an email address 

1. On the Profile General tab, click the Edit button next to Email. 

2. In the Add Email field, type the email address and click +Add . 

3. Mindjet Connect sends a verification message to the email address you just added.  Until you click 
on the link in that message, the email address listed in the Profile is “pending verification” and you 
cannot use it to sign in or select it as your preferred email contact. 

You can add additional email addresses by repeating step 2 above.  You need to verify each email 
address you want to add.   

4. To update the email settings, click Update Emails.  If you have any addresses that you have not 
verified, Mindjet Connect lets you re-send the verification email.  

Select your Contact email 

Once you have more than one email address listed, you will be prompted to select your preferred contact 
email for notifications. You can change this at any time. 

1. In the Email list, select the email address you want to use to receive notifications. 

2. Click Update Emails. 

3. Your Contact email address is indicated in the Email list. 

Delete an email address 

1. Click the Edit button next to Email. 

2. In the Email list, click   next to the email address you want to delete. 

3. You can delete additional email addresses by repeating step 2 above.  

4. To update the email settings, click Update Emails.    

Change your password 

You can change your password at any time. If you forget your password, you can use the link on the Mindjet 
Connect sign-in page to retrieve it. Your password will be mailed to your Contact email address. 

To change your password: 

1. In the Profile dialog General tab, click Change Password. 

2. Type your current password in the Current field. 

3. Type the new password in the New Password and the Verify New Password fields. 
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4. Click Change Password.  

Mindjet Connect confirms the new password. You must use this password the next time you sign in. 

Top of Page 

Manage your Notifications 

In the Notifications tab of the Profile dialog, you can edit how you wish to receive notices about billing, 
sharing, changes to files, and added or removed users.  You can receive notifications via your Contact email 
address or as an on-screen message.  

To view or edit your Notifications preferences:   

1. Click the Account Menu pull-down, and select Profile. 

2. The profile dialog opens. 

3. Select your preferences on the Notifications tab, and then click Save Changes. 

 If you choose to receive notifications via email, Mindjet Connect sends messages to your 
Contact email address. 

 If you choose on-screen notifications, messages appear briefly at the bottom right of your 
Mindjet Connect window; you can dismiss a notification by clicking “X” on the notification 
box.  

Top of Page 

View and edit account details  

The Account Management dialog’s General tab lets you view the details of accounts in which you are the 
Owner, an Administrator, or a Member.  It will not display information about accounts in which you are a 
Guest.  

NOTE: The Account Management options will not be available if you are a Guest in all the accounts in 
which you participate. 

 In the Account Menu, click Account Management.  

You'll see the Account Management dialog. 

If you have more than one account, you can select and view each account’s details using the drop-down 
Account menu.  This menu lists the name of each account, the type of account, and your role in the account. 
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Account Name 

Owners and Administrators can change the name of the account: 

 Click Edit next to the Account Name and enter a new name. 

Account Type 

If you are the Owner in a Mindjet Connect Free account you can upgrade to a Mindjet Connect Business 
account.  To upgrade your account: 

 Click Upgrade to Mindjet Connect Business  

This link takes you to the Mindjet store, where you can purchase a Mindjet Connect Business account. For 
more information about Mindjet Connect editions, visit our website. 

Account Status 

If your account is “suspended,” you will not be able to use its content. Contact Mindjet for information on re-
instating your account. 

Storage Usage 

The amount of storage available in your account depends on the type of account and the number of users in 
your account. For more information about Mindjet Connect editions, visit our website 

Member Seats 

Applies to Mindjet Connect Business accounts only.  

Your Mindjet Connect Business account has a limited number of "seats". If you are the Owner of the account 
you can purchase additional seats at any time: 

 Click Add Seats. 

This link takes you to the Mindjet store, where you can purchase additional seats. 

Top of Page 

Manage Guests and Members 

In the Account Management Guests and Members tabs, you can:  

 View the Guests or Members in the account. 

 Invite or remove a Guest or a Member. 

 Change the role of a Guest or a Member. 
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 Send an invitation reminder. 

The Members tab is only available for Mindjet Connect Business accounts. 

Invite a Guest or Member 

Any user can invite a Guest to join the account by using the Share command in the Files view. 

If you are the account Owner or Administrator, you can invite Members to join the account in two ways: 

 by using the Share command in Files view to give them access to specific content. 

 by using the Invite command on the Account Management Members tab.  
Members invited here can create content in the account and share it with other users, but they will 
not have access to any other content until it is shared with them.  

NOTE: Your account has a limited number of Member seats. If you reach this limit, you cannot invite a new 
Member until you add more seats to your account, or remove one of the existing members. 

To invite a Member from the Members tab: 

1. Click Invite. 

2. In the Invite Member dialog, enter the information for the person you want to invite, select the role 
you want to give them, and then click Add. 

Mindjet Connect sends an email invitation to the person.   

Until a user responds to an invitation to join the account, their status is shown as "Pending." 

HINT: If you want to revoke a pending invitation, simply remove the Guest or Member from the list.   

Remove a Guest or Member 

You can remove a Guest or Member from your account, withdrawing all access.  Because removing a user 
is a permanent action, Mindjet Connect prompts you to confirm the removal. If you remove a Member from a 
Mindjet Connect Business account, this creates a vacant "seat", which you can use for a new Member. 

NOTE: Members cannot remove other Members from the account. 

1. In the Guest or Member tab, select the user to remove. 

2. Click Remove. 

3. You are asked to confirm this deletion. Click OK to confirm, or Cancel to retain the user. 
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Change a user’s role 

Owners and Administrators can change a user's role in the account at any time. Guests can be promoted to 
Members on the Guests tab. Members, Administrators and Owners can be assigned different roles on the 
Members tab. 

To change a Guest's role: 

1. In the Guests tab, select the user whose role you want to change. 

2. Click Convert to Member. 

To change a Member's role 

1. In the Members tab, select the Member whose role you want to change. 

2. Click Change Role, and select the role you want to give the user.  

Send an invitation reminder 

If you’ve sent someone an invitation, but they haven’t responded, you can send them a reminder. 

1. Select the invited Guest (Pending) or Member (Pending) to remind. 

2. Click Send Reminder. 

3. In the Send Reminder dialog, click OK. 

Top of Page 

Sign out of Mindjet Connect 

 On the Account menu, click Sign Out to close Mindjet Connect. 

You are asked to confirm your sign out.  Click OK to confirm, or Cancel to retain the user. 

If you leave Mindjet Connect open, it will close automatically after a short time. 

 

See also: 

Create, edit, and manage maps 

Upload, edit, and manage files 

Share maps, files, and folders 
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Check our Mindjet User Community forum for great ideas and tips. 
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MINDJET® CONNECT’S MENUS AND WINDOWS 

You can access Mindjet Connect’s mapping, sharing, and file management tools from its menus. 

What do you want to learn about? 

 Main Menu 
 Files view 
 Mapping view 
 Contacts view 
 Account Menu 

  

Main Menu     

The Main Menu’s three tabs open three different views: 

 Mapping view: this is where you create and edit maps.  To enter Mapping View, you must first select 
a map to edit, or begin a new map in Files view. 

 Files view:  this is where you view and manage folders and files.  You can upload content and begin 
creating a new map from this view. 

 Contacts view: this view lets you manage your lists of personal contacts and all users in the account. 

The first time you sign in Mindjet Connect opens in either Mapping view (if you were invited to share a map) 
or  in Files view (if you created your own account).  (For new accounts, the Connect Files view is empty. 
 Once content is added, it will list your maps, files, and folders.) The next time you sign in, the last view you 
used is displayed.   

Files view 

[graphic] 

Files view is where you manage, edit, and share your files and folders using the commands on the Ribbon.  

Accounts and folders list 

The Accounts and folder list pane includes the Search field, the Account list, and recent Search Results.  All 
of the accounts where you are an account user are displayed here. When you select an account, it moves up 
the pane and opens to display its content. 
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Files list 

The center pane contains the Files list which displays all the files in the selected account or folder.  Owners 
and Administrators see all content in the account.  Members see only the content they created or that has 
been shared with them.  Guests see only the content that has been shared with them. 

The Files list also indicates: 

 whether you have designated the file as a favorite, indicated by  

 whether the file is checked out (indicated by ) and by whom. 

 the status of the file (idle or currently being edited) 

 If the file is being shared, and by whom 

 who last modified the file, and when 

 the file’s size 

Details lists 

The right pane is divided into two sections: 

 The File or Folder Details section provides information about the selected file or folder. 

 The Sharing Details sections allows you to view the account users who have access to the selected 
file or folder, and (if you have permission) change their access levels.  

NOTE: Your account type, your role in the account, and your own access rights determine your ability to 
use certain features of Mindjet Connect.  If performing an action is not permitted, the command will be 
disabled.  (For more about the different permission levels, see Access Rights.) 

Mapping view 

[graphic] 

At the top of Mapping view is the Ribbon, with five tabs (File, Home, Insert, Design, and View) containing 
buttons that give you access to Mindjet Connect’s mapping features.  In the center of the page is your map.  

When you are using Mapping view, you can expand it to use the full screen by clicking  at the upper-right 
corner of the view. This hides the Main Menu area. Click this button again to show the Main Menu. 

The Task Pane can be displayed by clicking . Here you will find options for formatting Boundaries and 
Relationships, the Map Markers list for applying icons and creating tags, the Task Info pane for defining task 
info, and the Find and Replace options. 
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Contacts view 

Contacts view lets you view Member lists for each account in which you participate, and manage your 
personal Contacts list.  

The left pane displays all your lists: your personal Contacts at the top followed by each account in which you 
are a member.  When those accounts are not selected, they sit in the Contacts list, sometimes located at the 
bottom of the pane.  Click on the Account you would like to view and it moves up the pane and opens. 

 Click Contacts, or the specific account, to see names listed in ascending (A-Z) order.    

The left pane also includes the Search field.  

The right pane displays details for the selected contact, plus the Import Contacts, Add, Edit, and Remove 
buttons.  (These options are not available when you are viewing an account Users list.) 

Account Menu 

The drop down Account Menu, located next to the Main 
Menu, is where you can manage your account.  

 

In the Account Menu, you can: 

 Change your profile, including your password and email preferences 

 Manage users and assign them access rights 

 Learn more about the current version, the terms of service, or the privacy policy 

 Get Help 

 Give Feedback to Mindjet on ways to improve the sharing experience, and vote for the best ideas  

 Sign out of the account 

See also: 

Create, edit, and manage maps 

Upload, edit, and manage files 
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Create and manage folders 

  

Check our Mindjet User Community forum for great ideas and tips. 
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